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  ﺪه ﯿﭼﮑ
ﮔﺎﻫﻲ ﭘﺮﺳﻨﻞ ﺁﺁﻣﺎﺩﮔﻲ ﻛﺎﻣﻞ ﺑﻴﻤﺎﺭﺳﺘﺎﻥ ﻭ ﭘﺮﺳﻨﻞ ﻭ  :ﻣﻘﺪﻣﻪ
ﺛﺮﻱ ﺩﺭ ﺆﺑﺎ ﺧﻄﺮﺍﺕ، ﺳـﻮﺍﻧﺢ ﻭ ﻣـﺪﻳﺮﻳﺖ ﺑﺤـﺮﺍﻥ ﻛﻤـﻚ ﻣ ـ
ﻫـﺪﻑ ﺍﺯ ﻣﻄﺎﻟﻌـﻪ . ﻣﺪﻳﺮﻳﺖ ﺑﺤﺮﺍﻥ ﺩﺭ ﻫﻨﮕﺎﻡ ﺯﻟﺰﻟﻪ ﻣﻲ ﺑﺎﺷﺪ
 ﺍﺯ ﻟﺤـﺎﻅ ﻳـﻚ ﺑﻴﻤﺎﺭﺳـﺘﺎﻥ ﻧﻈـﺎﻣﻲ ﺗﻬـﺮﺍﻥ ﺣﺎﺿـﺮ ﺑﺮﺭﺳـﻲ 
  .ﺍﺳﺖﭘﺬﻳﺮﻱ ﺩﺭ ﺑﺮﺍﺑﺮ ﺯﻟﺰﻟﻪ  ﺳﻴﺐﺁ
ﺗﻮﺻـﻴﻔﻲ ﻭ ﻣﻴـﺪﺍﻧﻲ  ﺔﻚ ﻣﻄﺎﻟﻌ ـﺣﺎﺿﺮ ﻳ ﺔﻣﻄﺎﻟﻌ :ﻫﺎ  روش
 ٠٣ﺎﻥ ﻴ  ـﻣ ﻲﺤﻳﺍﻝ ﺑﺎﺯ ﻭ ﺗﺸﺮﺆﺳ ٨١ﺑﺎ  ﻱﺍ ﺍﺳﺖ ﻛﻪ ﭘﺮﺳﺸﻨﺎﻣﻪ
ﺩﻫﻨـﺪﮔﺎﻥ ﻛـﻪ ﭘﺎﺳـﺦ  ﻊ ﺷـﺪ ﻳ  ـﻧﻔﺮ ﺍﺯ ﻛﺎﺭﻛﻨﺎﻥ ﺑﻴﻤﺎﺭﺳﺘﺎﻥ ﺗﻮﺯ
   ﺔﺑﻌﺪ، ﺿﻤﻦ ﻣﻄﺎﻟﻌ ﺩﺭ ﻣﺮﺣﻠﺔ. ﺍﺕ ﺧﻮﺩ ﺭﺍ ﺍﻋﻼﻡ ﻧﻤﻮﺩﻧﺪﻧﻈﺮ
  
 ﻲﻣﻔﻬـﻮﻣ  ﻲﺎﺑﻳﺷﺪﻩ ﻭ ﺍﺭﺯ ﻱﺟﻤﻊ ﺁﻭﺭ ﻱﻫﺎ ﭘﺎﺳﺨﻨﺎﻣﻪ
ﺎﺳﺦ ﺩﻫﻨﺪﮔﺎﻥ ﺰﺍﻥ ﺩﺭﮎ ﭘﻴﻫﺎ ﻭ ﻣ ﺳﺌﻮﺍﻻﺕ ﭘﺮﺳﺸﻨﺎﻣﻪ
ﺑـﻪ ﻃـﻮﺭ ﺑﻮﺩﻧـﺪ ﻭ ﻧﻔﺮ ﺍﺯ ﭘﺮﺳﻨﻞ ﺑﻴﻤﺎﺭﺳﺘﺎﻥ  ٠٣ﻛﻪ  
ﺑﺮﺭﺳـﻲ ﻭ ﺳـﭙﺲ  ،ﺪﻩ ﺷـﺪﻩ ﺑﻮﺩﻧـﺪ ﻳ  ـﺑﺮﮔﺰ ﻲﺗﺼـﺎﺩﻓ 
ﺍﻱ ﺑـﺎ ﭼـﻚ ﺍﺟـﺰﺍﻱ ﻏﻴـﺮ ﺳـﺎﺯﻩ . ﺗﺤﻠﻴﻞ ﺁﻣﺎﺭﻱ ﺷﺪ
  .ﻟﻴﺴﺖ ﺑﺮﺭﺳﻲ ﺷﺪﻧﺪ
 ﺍﻧـﺪ  ﻛﺮﺩﻩﺩﻫﻨﺪﮔﺎﻥ ﺑﻴﺎﻥ  ﺩﺭﺻﺪ ﺍﺯ ﭘﺎﺳﺦ ٣٨ :ﻫﺎ ﯾﺎﻓﺘﻪ
ﻛﻪ ﺳﻴﺴﺘﻢ ﻫﺸﺪﺍﺭ ﺩﺭ ﻣﻮﺍﻗـﻊ ﺑﺤـﺮﺍﻥ ﺩﺭ ﺑﻴﻤﺎﺭﺳـﺘﺎﻥ 
ﺩﺭﺻـﺪ ﻛﺎﺭﻛﻨـﺎﻥ  ٠٥. ﻟﻲ ﻻﺯﻡ ﺍﺳـﺖ ﻭﺟﻮﺩ ﻧﺪﺍﺭﺩ، ﻭ
ﻫﺎﻱ ﺣﻔﺎﻇﺘﻲ ﺩﺭ ﺑﻴﻤﺎﺭﺳﺘﺎﻥ  ﺍﻧﺪ ﻛﻪ ﺳﻴﺴﺘﻢ ﻛﺮﺩﻩﺍﻋﻼﻡ 
 ﺓﺩﻫﻨـﺪﮔﺎﻥ، ﺁﻣـﻮﺯﺵ ﻧﺤـﻮ  ﺩﺭﺻﺪ ﺍﺯ ﭘﺎﺳﺦ ٥٧ .ﺩﺍﺭﺩ
ﺍﻱ ﺳﺎﺯﻱ ﺍﺟﺰﺍﻱ ﻏﻴﺮﺳـﺎﺯﻩ  ﻣﻘﺎﻭﻡ ﺓﻣﻘﺎﺑﻠﻪ ﺳﺮﻳﻊ، ﻧﺤﻮ
ﻫـﺎﻱ ﺍﻣـﺪﺍﺩ ﺩﺭ ﻣﻘﺎﺑﻠـﻪ ﺑـﺎ  ﻫﻤﻜﺎﺭﻱ ﺑﺎ ﮔﺮﻭﻩ ﻭ ﻧﺤﻮﺓ
ﺍﺯ  ﺑﻴﺸﺘﺮ ﻛﺎﺭﻛﻨﺎﻥ ﺍﺗﺎﻕ ﻣﻘﺎﻭﻡ ﺑﻴﺮﻭﻥﻭ ﺛﺮ ﺑﺤﺮﺍﻥ ﺭﺍ ﻣﺆ
ﺍﻱ ﺩﺭ ﺑﻴﻤﺎﺭﺳﺘﺎﻥ ﻣﺎﻧﻨﺪ ﭘﺎﺭﻛﻴﻨﮓ  ﺳﺎﺧﺘﻤﺎﻥ ﻭ ﻣﺤﻮﻃﻪ
. ﺍﻧـﺪ  ﺩﺍﻧﺴﺘﻪﺍﺳﻜﺎﻥ ﻣﻮﻗﺖ ﻣﻨﺎﺳﺐ ﺑﺮﺍﻱ ﺑﻴﻤﺎﺭﺳﺘﺎﻥ ﺭﺍ 
ﭼـﺎﺭﺕ ﺳـﺎﺯﻣﺎﻧﻲ ﻭ ﻭﺟﻮﺩ ﺳﺘﺎﺩ ﺣﻮﺍﺩﺙ ﻏﻴﺮﻣﺘﺮﻗﺒﻪ 
ﻧﻘﺎﻁ ﻗﻮﺕ  ﻣﺸﺨﺺ ﺩﺭ ﺧﺼﻮﺹ ﻣﺪﻳﺮﻳﺖ ﺑﺤﺮﺍﻥ ﺍﺯ
ﺩﺍﺧﻠ ــﻲ ﻭ ﺭﻋﺎﻳ ــﺖ ﻧﺸ ــﺪﻥ ﺑﺮﺧ ــﻲ ﺍﺳ ــﺘﺎﻧﺪﺍﺭﺩﻫﺎﻱ 
ﺗـﺮﻳﻦ ﻧﻘـﺎﻁ ﺿـﻌﻒ ﺍﻱ ﺍﺯ ﻣﻬـﻢ ﺍﻱ ﻭ ﻏﻴﺮﺳـﺎﺯﻩ  ﺳﺎﺯﻩ
  .ﺍﺧﻠﻲ ﺑﻮﺩﺩ
ﺣﻮﺍﺩﺙ ﻏﻴـﺮ  ﺔﻋﻠﻲ ﺭﻏﻢ ﻭﺟﻮﺩ ﻛﻤﻴﺘ :ﮔﯿﺮي ﻧﺘﯿﺠﻪ
ﻣﺘﺮﻗﺒﻪ ﻭ ﺩﺍﺷﺘﻦ ﭼﺎﺭﺕ ﺳﺎﺯﻣﺎﻧﻲ ﻣﺪﻳﺮﻳﺖ ﺑﺤـﺮﺍﻥ ﻭ 
 ﻗ ــﻮﺕ ﺩﺍﺧﻠ ـﻲ ﺑﺴ ــﻴﺎﺭ ﺩﻳﮕـﺮ، ﺩﺭ ﻣﺠﻤﻮﻋ ــﺔ  ﻧﻘ ـﺎﻁ
 .ﺧـﻮﺭﺩ ﺑﻴﻤﺎﺭﺳﺘﺎﻥ ﻧﻘﺎﻁ ﺿﻌﻔﻲ ﻧﻴـﺰ ﺑـﻪ ﭼﺸـﻢ ﻣـﻲ 
ﻫـﺎﻱ ﺑﻴﺮﻭﻧـﻲ ﻣﻨﺎﺳـﺐ ﺩﺭ  ﻫﻤﭽﻨﻴﻦ ﺑﺎ ﻭﺟﻮﺩ ﻓﺮﺻﺖ
ﻫـﺎﻱ ﺑﻴﺮﻭﻧـﻲ ﺍﻃﺮﺍﻑ ﻣﺠﻤﻮﻋـﻪ ﺑﻴﻤﺎﺭﺳـﺘﺎﻥ، ﺗﻬﺪﻳـﺪ 
ﺭﻱ ﻧﻴـﺰ ﺩﺭ ﻣﻮﺍﻗـﻊ ﺑﺤﺮﺍﻧـﻲ ﻣﻤﻜـﻦ ﺍﺳـﺖ ﺑـﺮ ﺑﺴـﻴﺎ 
  .ﻣﺸﻜﻼﺕ ﺑﻴﻤﺎﺭﺳﺘﺎﻥ ﺑﻴﺎﻓﺰﺍﻳﺪ
ﺯﻟﺰﻟـﻪ، ﺁﻣـﺎﺩﮔﻲ ﺑﻴﻤﺎﺭﺳـﺘﺎﻧﻲ،  :ﮐﻠﻤـﺎت ﮐﻠﯿـﺪي
   .ﺍﻱ ﻣﺪﻳﺮﻳﺖ ﺑﺤﺮﺍﻥ، ﺍﺟﺰﺍﻱ ﻏﻴﺮ ﺳﺎﺯﻩ
  ﺷﻤﺲ ﺭﺿﺎ ﻛﺮﻳﻤﻲ، ﺻﻤﺪ ﻃﻼﺋﻲ ﺭﺿﺎ ﻓﻼﺣﻲ، ﻟﻴﻼ ﻣﻬﺪﻭﻱ، ﻋﻠﻲ ﻋﻠﻲ
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  ﻣﻘﺪﻣﻪ 
ﺗﻬﺮﺍﻥ ﺍﮔﺮ ﭼﻪ  ﺔﻳﺭﻭ ﻲﺑ ﺑﺪﻭﻥ ﺑﺮﻧﺎﻣﻪ ﻭ ﺔﮔﺴﺘﺮﺵ ﻭ ﺗﻮﺳﻌ
ﺳـﺎﺧﺘﺎﺭ  ﻲﻭﻟ  ـ ،ﺷـﺪﻩ  ﻱﺎﺩﻳﻭﺟﻮﺩ ﺁﻣﺪﻥ ﺍﻣﮑﺎﻧﺎﺕ ﺯﻪ ﺑﺎﻋﺚ ﺑ
ﻧﺎﺳﺎﺯﮔﺎﺭ ﺑـﺎ ﺧﻄـﺮ ﺯﻟﺰﻟـﻪ ﺁﻥ ﺭﺍ  ﻲﺑﻨﺎﺋﺮﻳﻭ ﺍﻣﮑﺎﻧﺎﺕ ﺯ ﻱﺷﻬﺮ
ﺮ ﻳﭘـﺬ  ﺮ ﻭ ﺧﻄﺮﻳﭘﺬ ﺐﻴﺠﻪ ﺩﺭ ﺑﺮﺍﺑﺮ ﺯﻟﺰﻟﻪ ﺁﺳﻴﻧﺎﻫﻤﮕﻮﻥ ﻭ ﺩﺭ ﻧﺘ
ﺖ ﻴﺶ ﺟﻤﻌﺍﻳﻋﻮﺍﻣﻞ ﻓﻮﻕ ﺩﺭﻛﻨﺎﺭ ﺍﻓﺰ ﻲ ﺗﻤﺎﻣ .(۱) ﺍﺳﺖﻛﺮﺩﻩ 
ﻭ  ﺟـﻮﻱ  ﺪﻳﺪﺮﺍﺕ ﺷ ـﻴﻴ  ـﻣﺨﺘﻠﻒ، ﺗﻐ ﻦ، ﺭﺷﺪ ﺻﻨﺎﻳﻊﻴﺷﻬﺮﻧﺸ
ﺎﻧﮕﺮ ﻴ ـﮔﺴـﺘﺮﺩﻩ ﺑ ﻫـﺎﻱ ﺍﭘﻴـﺪﻣﻲ ﻭ ﺟﺪﻳﺪ  ﺎﻱﻫ ﻜﺮﻭﺏﻴﻮﻉ ﻣﻴﺷ
ﻣﺮﺍﻛـﺰ  ﺖ ﺑﺤﺮﺍﻥ ﺩﺭﻳﺮﻳﻣﺪ ﻭ ﻱﺷﻬﺮ ﻱﺰﻳﺭ ﺑﺮﻧﺎﻣﻪ ﺖ ﺍﻣﺮﻴﺍﻫﻤ
 ﮔﻴـﺮ ﺩﺭ  ﻱﻫﺎ ﺳﺎﺯﻣﺎﻥﺗﺮﻳﻦ  ﻲﻋﻨﻮﺍﻥ ﺍﺻﻠﻪ ﺑﺎﺷﻨﺪ ﻭ ﺑ ﻲﻣ ﻲﺩﺭﻣﺎﻧ
ﺎﺯﻣﻨ ــﺪ ﻭﺟ ــﻮﺩ ﻧﻴﺮﻣﺘﺮﻗﺒ ــﻪ ﻏﻴﻫﻨﮕ ــﺎﻡ ﻭﻗ ــﻮﻉ ﺣ ــﻮﺍﺩﺙ  ﺩﺭ
  .(۲) ﻣﺪﻭﻥ ﻣﻘﺎﺑﻠﻪ ﺑﺎ ﺣﻮﺍﺩﺙ ﻫﺴﺘﻨﺪ ﻱﺷﻬﺮ ﻱﺰﻳﺭ ﺑﺮﻧﺎﻣﻪ
ﻪ ﻧـﻮﻉ، ﺷـﺪﺕ، ﺯﻣـﺎﻥ ﻭ ﻣﻜـﺎﻥ ﻭﻗـﻮﻉ، ، ﺑﺴﺘﻪ ﺑ  ـﻫﺎ ﺯﻟﺰﻟﻪ
ﮔﺬﺍﺭﻧﺪ ﻛﻪ   ﻱﺟﺎﺮﺑ ﻧﻲﺩﺭﻣﺎﺑﺮ ﻣﺮﺍﻛﺰ  ﻔﻲﺗﻮﺍﻧﻨﺪ ﺍﺛﺮﺍﺕ ﻣﺨﺘﻠ ﻣﻲ
ﺢ ﻭ ﻴﺻﺤ ﻧﻲﺭﺳﺎ ﻋﺪﻡ ﺍﻃﻼﻉ ﻳﺎﺧﻴﺮ ﺗﻮﺍﻥ ﺑﻪ ﺗﺄ ﻣﻲﺍﺯ ﺁﻥ ﺟﻤﻠﻪ 
ﻞ ﻴﺁﻧﺎﻥ، ﻛﻤﺒﻮﺩ ﻭ ﺗﻜﻤ ﻤﻲﻧﻈ ﻲﭘﺮﺳﻨﻞ ﻭ ﺑ ﻤﻲﻣﻮﻗﻊ، ﺳﺮﺩﺭﮔ ﻪﺑ
، ﻲ ـﻣﻮﺍﺩ ﻣﺼـﺮﻓ  ﺰﺍﺕ ﻭﻬﻴﺖ ﺍﻭﺭﮊﺍﻧﺲ، ﻛﻤﺒﻮﺩ ﺗﺠﻴﻇﺮﻓﻳﻊ ﺳﺮ
ﺎﺭﺍﻥ، ﻲ ﺩﺭﭘﺮﺳـﻨﻞ ﻭ ﺑﻴﻤ ـﺭﻭﺍﻧ  ـﻲ ـ ﺭﻭﺣ ـ ﻲ ـﻫـﺎ  ﺑﺮﻭﺯ ﻭﺍﻛﻨﺶ
 ﻲﻞ ﺧﺮﺍﺑ  ـﻴ  ـﺩﻟﻪ ﺑ  ـ ﻲ ـﻣـﺎﻥ ﺩﺭ ﻣﺮﻛﺰ ﻋﺎﺩﻱ ﺍﺧﺘﻼﻝ ﺩﺭﻋﻤﻠﻜﺮﺩ
ﺰ ﺍﺯﺩﺣﺎﻡ ﻣﺮﺩﻡ ﺍﺷـﺎﺭﻩ ﻴﺁﻥ ﻭ ﻧ ﺓﺳﺎﺯ ﺴﺎﺕ ﻭﻴﺰﺍﺕ ﻭ ﺗﺄﺳﻴﺗﺠﻬ
ﻣﻮﺟـﺐ  ﻋﻮﺍﻣـﻞ،  ﻳﺮﻤـﺮﺍﻩ ﺳـﺎ ﻫ ﺎﺩﺷﺪﻩ ﺑـﻪ ﻳ ﻋﻮﺍﻣﻞ. (۳)ﻛﺮﺩ 
ﺩﺭ  .ﮔﺮﺩﺩ ﻣﻲﻦ ﻴﻤﺎﺭﺍﻥ ﻭ ﻣﺼﺪﻭﻣﻴﺑ ﺍﺑﺘﻼ ﻭ ﻣﺮﮒ ﻭ ﻣﻴﺮﺶ ﺍﻳﺍﻓﺰ
ﭘـﺬﻳﺮﻱ ﻛـﻢ ﺑﻴﻤﺎﺭﺳﺘﺎﻧﻲ،ﺁﺳـﻴﺐ  ﺔﺁﻣـﺎﺩﮔﻲ ﻣﺠﻤﻮﻋ ـ ﺍﻳﻦ ﺑﻴﻦ
ﺑـﺎ  ﺎﻥﺁﺷﻨﺎﻳﻲ ﺁﻧ ﭘﺮﺳﻨﻞ ﻭﮔﺎﻫﻲ ﺁﺑﻴﻤﺎﺭﺳﺘﺎﻥ ﺩﺭ ﺑﺮﺍﺑﺮ ﺯﻟﺰﻟﻪ ﻭ 
ﺛﺮﻱ ﺩﺭ ﺑﻬﺒـﻮﺩ ﺆﻣﺪﻳﺮﻳﺖ ﺑﺤﺮﺍﻥ ﻛﻤﻚ ﻣ ـ ﺳﻮﺍﻧﺢ ﻭ ﺧﻄﺮﺍﺕ،
ﺣﺎﺿـﺮ  ﻫـﺪﻑ ﺍﺯ ﻣﻄﺎﻟﻌـﺔ  .(۶،۵،۴) ﻣﻲ ﻛﻨـﺪ  ﺷﺮﻳﻂ ﺑﺤﺮﺍﻧﻲ
ﻳﻚ ﺑﻴﻤﺎﺭﺳﺘﺎﻥ ﺑﻪ ﻋﻨﻮﺍﻥ ﻳﻚ ﺑﻴﻤﺎﺭﺳﺘﺎﻥ ﻧﻈﺎﻣﻲ ﺗﻬﺮﺍﻥ  ﻲﺑﺮﺭﺳ
ﺍﺯ ﺟﻤﻬﻮﺭﻱ ﺍﺳﻼﻣﻲ ﺍﻳـﺮﺍﻥ ﺍﺭﺗﺶ  ﺓﺩﺭ ﺣﻮﺯﺑﺰﺭﮒ ﻭ ﻣﺮﺟﻊ 
 ﺔﻔ ـﻴﻛﻪ ﺑﻨﺎ ﺑﺮ ﻭﻇ ،ﺑﺎﺷﺪ ﻲﻣﭘﺬﻳﺮﻱ ﺩﺭ ﺑﺮﺍﺑﺮ ﺯﻟﺰﻟﻪ  ﺳﻴﺐﺁﻟﺤﺎﻅ 
  .ﻨﺪﻳﺁ ﻲﭘﺎﺳﺨﮕﻮ ﺑﻪ ﺷﻤﺎﺭ ﻣﺩﺭ ﺯﻣﺎﻥ ﺑﺤﺮﺍﻥ  ﻲﻭ ﺳﺎﺯﻣﺎﻧ ﻲﺫﺍﺗ
   ﻫﺎ روش
ﺍﺳـﺖ ﻛـﻪ  ﻲﺪﺍﻧﻴﻭ ﻣ ﻲﻔﻴﺗﻮﺻ ﺔﻚ ﻣﻄﺎﻟﻌﻳﺣﺎﺿﺮ  ﺔﻣﻄﺎﻟﻌ
ﺍﺭﺍﺋ ــﻪ  ﭘﺮﺳﺸ ــﻨﺎﻣﻪ ﻭ ﻣﺼ ــﺎﺣﺒﻪ، ﻣﺸ ــﺎﻫﺪﻩ، ،ﺍﺑ ــﺰﺍﺭ ﻣﻄﺎﻟﻌ ــﻪ 
ﭘـﺬﻳﺮﻱ ﺑـﻪ ﻣﻨﻈـﻮﺭ ﺑﺮﺭﺳـﻲ ﺁﺳـﻴﺐ ﻫـﺎ ﺴـﺖ ﻴﻟ ﭼﮏ
ﮔﻲ ﺯﻟﺰﻟﻪ ﺍﺯ ﻟﺤﺎﻅ ﺁﻣﺎﺩ ﻫﺎﻱ ﺗﻬﺮﺍﻥ ﺩﺭ ﺑﺮﺍﺑﺮ ﺑﻴﻤﺎﺭﺳﺘﺎﻥ
 ﻧﻈـﺎﻣﻲ ﻤﺎﺭﺳـﺘﺎﻥ ﻴﺑ ﻱﺁﻣـﺎﺭ  ﺔﻧﻤﻮﻧ  ـ .ﺑﺎﺷﺪ ﻲﻣﭘﺮﺳﻨﻞ 
، ﻲﺤﻳﺳﻮﺍﻝ ﺑﺎﺯ ﻭ ﺗﺸـﺮ  ۸۱ﺑﺎ  ﻱﺍ ﭘﺮﺳﺸﻨﺎﻣﻪ .ﺑﺎﺷﺪ ﻲﻣ
ﻛــﻪ  ﻊ ﺷــﺪﻳــﻤﺎﺭﺳــﺘﺎﻥ ﺗﻮﺯﻴﺎﻥ ﻛﺎﺭﻛﻨــﺎﻥ ﺑﻴــﻣ
ﺩﺭ . ﺩﻫﻨﺪﮔﺎﻥ ﻧﻈـﺮﺍﺕ ﺧـﻮﺩ ﺭﺍ ﺍﻋـﻼﻡ ﻧﻤﻮﺩﻧـﺪ  ﭘﺎﺳﺦ
 ﻱﺁﻭﺭ ﺟﻤﻊ ﻱﻫﺎ ﺑﻌﺪ، ﺿﻤﻦ ﻣﻄﺎﻟﻌﻪ ﭘﺎﺳﺨﻨﺎﻣﻪ ﺔﻣﺮﺣﻠ
 ﻫـﺎ ﻭ ﺳـﺌﻮﺍﻻﺕ ﭘﺮﺳﺸـﻨﺎﻣﻪ  ﻲﻣﻔﻬﻮﻣ ﻲﺎﺑﻳﺷﺪﻩ ﻭ ﺍﺭﺯ
ﻧﻔـﺮ ﺍﺯ ﭘﺮﺳـﻨﻞ  ۰۳ ﺰﺍﻥ ﺩﺭﮎ ﭘﺎﺳﺦ ﺩﻫﻨﺪﮔﺎﻥ ﻛـﻪ ﻴﻣ
ﺪﻩ ﺷـﺪﻩ ﻳﺑﺮﮔﺰ ﻲﻛﻪ ﺑﻪ ﻃﻮﺭ ﺗﺼﺎﺩﻓﺑﻮﺩﻧﺪ ﻤﺎﺭﺳﺘﺎﻥ ﻴﺑ
ﺑـﺮﺍﻱ . ﺷـﺪ  ﻱﻞ ﺁﻣـﺎﺭ ﻴ ـﻭ ﺳﭙﺲ ﺗﺤﻠ ﻲﺑﺮﺭﺳ ،ﺑﻮﺩﻧﺪ
ﺍﻓﺰﺍﻳﺶ ﺭﻭﺍﻳـﻲ ﻭ ﺍﻋﺘﺒـﺎﺭ ﭘﺮﺳﺸـﻨﺎﻣﻪ ﺍﺑﺘـﺪﺍ ﺗﻌـﺪﺍﺩﻱ 
ﺎﻥ ﺟﻤﻌـﻲ ﺍﺯ ﻴ  ـﻣ ﻲﺤﻳﺑـﺎ ﺳـﺌﻮﺍﻻﺕ ﺗﺸـﺮ  ﭘﺮﺳﺸﻨﺎﻣﻪ
ﺗﻮﺯﻳـﻊ ﮔﺮﺩﻳـﺪ ﻭ  ﻱﻣـﺎﺭ ﺁ ﺔﻣﺨﺘﻠﻒ ﺟﺎﻣﻌ ﻱﻫﺎ ﮔﺮﻭﻩ
ﺮ ﻣﺮﺑـﻮﻁ ﻭ ﺩﺷـﻮﺍﺭ ﻴ  ـﺍﻻﺕ ﻣﺒﻬﻢ، ﻏﻠﻪ ﺳﺆﻴﻦ ﻭﺳﻳﺑﺪ
ﺣـﺬﻑ  ﻲﺍﺻﻠ ﻱﻫﺎ ﭘﺮﺳﺸﻨﺎﻣﻪ ﻲﻭ ﺩﺭ ﻃﺮﺍﺣ ﻳﻲﺷﻨﺎﺳﺎ
ﺗﺮ ﺷـﺪﻥ  ﻭ ﺍﺻﻼﺡ ﺷﺪﻧﺪ ﻭ ﺩﺭ ﻧﻬﺎﻳﺖ ﭘﺲ ﺍﺯ ﺷﻔﺎﻑ
ﻫﺎﻱ ﻧﻬﺎﻳﻲ ﺗﻬﻴـﻪ  ﺳﺌﻮﺍﻻﺕ ﻭ ﺭﻓﻊ ﺍﺑﻬﺎﻣﺎﺕ، ﭘﺮﺳﺸﻨﺎﻣﻪ
ﺑﺮﺍﻱ ﺑـﺮﺁﻭﺭﺩ ﺍﻋﺘﺒـﺎﺭ ﭘﺮﺳﺸـﻨﺎﻣﻪ ﺍﺯ  .ﻭ ﺗﻮﺯﻳﻊ ﮔﺮﺩﻳﺪ
ﺿـﺮﻳﺐ . ﺭﻭﺵ ﺁﻟﻔﺎﻱ ﻛﺮﻭﻧﺒﺎﺥ ﺍﺳﺘﻔﺎﺩﻩ ﺷـﺪﻩ ﺍﺳـﺖ 
 ۰/۱۹  SSPSﺍﻓﺰﺍﺭ  ﺁﻟﻔﺎﻱ ﻣﺤﺎﺳﺒﻪ ﺷﺪﻩ ﺍﺯ ﻃﺮﻳﻖ ﻧﺮﻡ
 ﺑﺮﺭﺳـﻲ  ﺑﺮﺍﻱﺴﺖ ﻴﻫﻤﭽﻨﻴﻦ ﺍﺯ ﭼﻚ ﻟ. ﺩﺳﺖ ﺁﻣﺪ ﻪﺑ
 ﻱﺮﻫ ــﺎﻴﻣﺘﻐ. ﺍﻱ ﺍﺳ ــﺘﻔﺎﺩﻩ ﺷ ــﺪ ﺍﺟ ــﺰﺍﻱ ﻏﻴ ــﺮ ﺳ ــﺎﺯﻩ 
ﺖ ﻓﺮﺩ ﭘﺎﺳﺦ ﺩﻫﻨـﺪﻩ ﻭ ﻴﺷﺪﻩ ﺷﺎﻣﻞ ﺟﻨﺴ ﻱﺮﻴﮔ ﺍﻧﺪﺍﺯﻩ
ﺩﺭ ﭘﺮﺳﺸـﻨﺎﻣﻪ ﺑـﻪ  ﻲﻠﻴﻦ ﻣـﺪﺭﮎ ﺗﺤﺼـﻳﺫﮐـﺮ ﺁﺧـﺮ
ﻒ ﻭ ﻴﺩﺭ ﻫﻨﮕﺎﻡ ﺗﻮﺻ. ﮔﻨﺠﺎﻧﺪﻩ ﺷﺪ ﻱﺎﺭﻴﺻﻮﺭﺕ ﺍﺧﺘ
ﻠﻪ ﻧـﺮﻡ ﻴﻭﺳ ـ ﻪﺍﺭﺍﺋﻪ ﺷﺪﻩ ﺑ  ـ ﻱﻫﺎ ، ﭘﺎﺳﺦﻱﻁ ﺁﻣﺎﺭﺍﺳﺘﻨﺒﺎ
 ﻞ ﻗـﺮﺍﺭ ﮔﺮﻓﺘﻨـﺪ ﻭ ﻴ  ـﻣـﻮﺭﺩ ﺗﺤﻠ  SSPS ﻱﺁﻣﺎﺭ ﺍﻓﺰﺍﺭ
ﺑﺮﺭﺳـﻲ ﭼﻚ ﻟﻴﺴﺖ ﺍﻱ ﺑﻪ ﺻﻮﺭﺕ  ﺍﺟﺰﺍﻱ ﻏﻴﺮ ﺳﺎﺯﻩ
 .ﺷﺪﻧﺪ
  ﻫﺎ ﺎﻓﺘﻪﯾ
ﺍﻧـﺪ ﻛـﻪ  ﻩﻛـﺮﺩ ﺩﺭﺻﺪ ﺍﺯ ﭘﺎﺳﺦ ﺩﻫﻨﺪﮔﺎﻥ ﺑﻴﺎﻥ  ۳۸
ﺳﻴﺴﺘﻢ ﻫﺸﺪﺍﺭ ﺩﺭ ﻣﻮﺍﻗﻊ ﺑﺤﺮﺍﻥ ﺩﺭ ﺑﻴﻤﺎﺭﺳﺘﺎﻥ ﻭﺟﻮﺩ 
ﺩﺭﺻـﺪ ﭘﺎﺳـﺦ ۸ﺩﺭ ﺣﺎﻟﻲ ﻛﻪ . ﻧﺪﺍﺭﺩ، ﻭﻟﻲ ﻻﺯﻡ ﺍﺳﺖ
ﺍﻱ ﻧﮕﺎﻩ ﭘﺮﺳﻨﻞ ﻭ ﺍﺟﺰﺍﻱ ﻏﻴﺮﺳﺎﺯﻩ ﺁﺳﻴﺐ ﭘﺬﻳﺮﻱ ﻳﻚ ﺑﻴﻤﺎﺭﺳﺘﺎﻥ ﻧﻈﺎﻣﻲ ﺗﻬﺮﺍﻥ ﺩﺭ ﺑﺮﺍﺑﺮ ﺯﻟﺰﻟﻪ ﺍﺯ
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 ۸/۳ﺩﺍﺩﻩ ﺍﻧﺪ ﭼﻨﻴﻦ ﺳﻴﺴـﺘﻤﻲ ﻭﺟـﻮﺩ ﺩﺍﺭﺩ ﻭ ﻛـﺎﺭﺍﻳﻲ ﺩﺍﺭﺩ ﻭ 
ﻛـﺎﺭﺁﻳﻲ  ﺍﻧﺪ ﻛﻪ ﭼﻨﻴﻦ ﺳﻴﺴـﺘﻤﻲ ﻭﺟـﻮﺩ ﺩﺍﺩ ﻭﻟـﻲ  ﭘﺎﺳﺦ ﺩﺍﺩﻩ
ﻱ ﻫـﺎ ﻛـﻪ ﺳﻴﺴـﺘﻢ  ﺍﻧـﺪ ﺑﻴـﺎﻥ ﻛـﺮﺩﻩ ﺩﺭﺻﺪ ﻛﺎﺭﻛﻨﺎﻥ  ۰۵. ﻧﺪﺍﺭﺩ
ﺩﺭﺻـﺪ ﺍﻋـﻼﻡ  ۵۲ﻭ  ﺩﺍﺭﺩﺣﻔ ـﺎﻇﺘﻲ ﺩﺭ ﺑﻴﻤﺎﺭﺳـﺘﺎﻥ ﻭﺟـﻮﺩ 
ﺍﺭﺩ ﻭ ﻭﺟﻮﺩ ﺩﺍﺭﺩ ﻭﻛﺎﺭﺍﻳﻲ ﻧﻴـﺰ ﺩ ﭼﻨﻴﻦ ﺳﻴﺴﺘﻤﻲ ﺍﻧﺪ ﻛﻪ  ﺩﺍﺷﺘﻪ
ﻧـﺪﺍﺭﺩ ﺍﻧﺪ ﭼﻨﻴﻦ ﺳﻴﺴـﺘﻤﻲ ﻭﺟـﻮﺩ  ﻛﺮﺩﻩﺍﻋﻼﻡ ﻧﻴﺰ  ﺩﺭﺻﺪ ۵۲
ﺩﻫﻨـﺪﮔﺎﻥ ﻧﮕـﺮﺍﻥ ﺗﻤﺎﻣﻲ ﭘﺎﺳـﺦ . ﺑﺎﺷﺪ ﻻﺯﻡ ﻣﻲ ﻭﺟﻮﺩ ﺁﻥ ﻭﻟﻲ
. ﺑﻮﺩﻧﺪ ﺍﻱ ﺩﺭ ﺍﺛﺮ ﻭﻗﻮﻉ ﺯﻟﺰﻟﻪ ﺁﺳﻴﺐ ﺭﺳﺎﻧﺪﻥ ﺍﺟﺰﺍﻱ ﻏﻴﺮ ﺳﺎﺯﻩ
ﻭ ﺁﻥ  ﺩﺭﺻﺪ ﺍﺯ ﭘﺎﺳﺦ ﺩﻫﻨﺪﮔﺎﻥ ﻟﺰﻭﻡ ﺁﻣﻮﺯﺵ ﺭﺍ ﮐﻢ ۸ﺗﻘﺮﻳﺒﺎ 
ﻂ ﺑـﻪ ﺑـﺎﻻ ﺩﺭﺻـﺪ ﻣﺘﻮﺳ ـ ۲۹ﻭ ﺑـﺎﻟﻎ ﺑـﺮ  ﺍﻧﺪ ﺛﺮ ﻧﺪﺍﻧﺴﺘﻪﺭﺍ ﻣﺆ
ﺩﻫﻨـﺪﮔﺎﻥ ﺩﺭﺻـﺪ ﺍﺯ ﭘﺎﺳـﺦ  ۲۴. ﺍﻧـﺪ ﺁﻣﻮﺯﺵ ﺭﺍ ﻣﻔﻴﺪ ﺩﺍﻧﺴـﺘﻪ 
ﺩﺭﺻﺪ ﻣﺎﻧﻮﺭ ﺭﺍ ﻣﻔﻴـﺪ  ۵۲ﻧﻈﺮ ﺩﺍﺷﺘﻪ ﻭ  ﺁﻣﻮﺯﺵ ﺍﺟﺒﺎﺭﻱ ﺭﺍ ﻣﺪ
 ۵۷ .ﺍﻧـﺪ  ﺩﺭﺻﺪ ﺁﻣﻮﺯﺵ ﺩﺭ ﺑﺪﻭ ﺧﺪﻣﺖ ﺭﺍ ﻣﻔﻴﺪ ﺩﺍﻧﺴﺘﻪ ۷۱ﻭ 
 ﺓﻣﻘﺎﺑﻠﻪ ﺳﺮﻳﻊ، ﻧﺤـﻮ  ﺓﺩﻫﻨﺪﮔﺎﻥ، ﺁﻣﻮﺯﺵ ﻧﺤﻮ ﺩﺭﺻﺪ ﺍﺯ ﭘﺎﺳﺦ
ﺑ ـﺎ  ﻫﻤﻜـﺎﺭﻱ ﺓﺍﻱ ﻭ ﻧﺤـﻮ ﺳـﺎﺯﻱ ﺍﺟـﺰﺍﻱ ﻏﻴﺮﺳـﺎﺯﻩ ﻣﻘـﺎﻭﻡ
ﺩﺭﺻـﺪ  ۷۱ﺛﺮ ﻭ ﺭﺍ ﻣـﺆ ﺍﻥ ﺮﻫﺎﻱ ﺍﻣﺪﺍﺩ ﺩﺭ ﻣﻘﺎﺑﻠﻪ ﺑـﺎ ﺑﺤ ـ ﮔﺮﻭﻩ
ﺁﻣﻮﺯﺵ ﻣﻘﺎﺑﻠﻪ ﺳـﺮﻳﻊ ﻓﻘﻂ ﺩﺭﺻﺪ  ۸ﺳﺎﺯﻱ ﻭ  ﺁﻣﻮﺯﺵ ﻣﻘﺎﻭﻡ
ﺍﺗـﺎﻕ ﻣﻘـﺎﻭﻡ ﺑﻴـﺮﻭﻥ ﺍﺯ  ،ﺑﻴﺸـﺘﺮ ﻛﺎﺭﻛﻨـﺎﻥ  .ﺍﻧﺪ ﺭﺍ ﻣﻔﻴﺪ ﺩﺍﻧﺴﺘﻪ
ﺍﻱ ﺩﺭ ﺑﻴﻤﺎﺭﺳ ــﺘﺎﻥ ﻣﺎﻧﻨ ــﺪ ﭘﺎﺭﻛﻴﻨ ــﮓ ﺳ ــﺎﺧﺘﻤﺎﻥ ﻭ ﻣﺤﻮﻃ ــﻪ 
ﺪ ﺩﺭﺻ ۶۶ ﺎﹰﺗﻘﺮﻳﺒﻭ ﺍﺳﻜﺎﻥ ﻣﻮﻗﺖ ﻣﻨﺎﺳﺐ ﺑﺮﺍﻱ ﺑﻴﻤﺎﺭﺳﺘﺎﻥ ﺭﺍ 
ﺑﺎﺭ ﻳﺎ ﺑﻴﺸﺘﺮ ﺩﺭ ﺳﺎﻝ ﺭﺍ ﻣﻔﻴﺪ  ۲ﺩﻫﻨﺪﮔﺎﻥ ﺍﻧﺠﺎﻡ ﻣﺎﻧﻮﺭ ﺩﺭ  ﭘﺎﺳﺦ
 ۵۲ﻭ ﻮﻟﻴﻦ ﺌﻣﺴـ ﺩﻫﻨ ـﺪﮔﺎﻥ  ﺩﺭﺻـﺪ ﭘﺎﺳـﺦ  ۸۵ ﺍﻧ ـﺪ، ﺩﺍﻧﺴـﺘﻪ
ﺩﺭﺻـﺪ ﭘﺮﺳ ــﻨﻞ ﺍﺩﺍﺭﻱ ﻭ  ۷۱ﺩﺭﺻـﺪﻱ ﺩﺭ ﻛ ـﺎﺩﺭ ﺩﺭﻣ ـﺎﻥ ﻭ 
 ﻃـﺮﺡ ﻣـﺪﻳﺮﻳﺖ ﺑﺤـﺮﺍﻥ  ﺭﺍ ﺑـﺮﺍﻱ ﭘﻴﺸـﺒﺮﺩ ﻣﻬﻨﺪﺳﻲ 
ﻫﻴﭻ ﻛﺲ ﻧﻈﺮﻱ ﺑﻪ ﺍﺳـﺘﻔﺎﺩﻩ  ﺍﻧﺪﻭ ﺗﻘﺮﻳﺒﺎﹰ ﺍﻧﺘﺨﺎﺏ ﻛﺮﺩﻩ
ﺍﻓﺮﺍﺩ ﺩﺭ ﭘﻴﮕﻴﺮﻱ ﻃـﺮﺡ ﻣـﺪﻳﺮﻳﺖ  ﺍﺯ ﺑﻴﻤﺎﺭﺍﻥ ﻭ ﺳﺎﻳﺮ
ﻨﺎﻥ ﻧﻈـﺮ ﺑـﻪ ﻛﻤـﻚ ﺩﺭﺻﺪ ﻛﺎﺭﻛ ۰۵ .ﺷﺖﺍﻧﺪ ﺑﺤﺮﺍﻥ
ﻫﺎﻱ ﻃـﺮﺡ ﻣـﺪﻳﺮﻳﺖ  ﻣﻴﻦ ﻫﺰﻳﻨﻪﻣﺴﺘﻘﻴﻢ ﺩﻭﻟﺖ ﺩﺭ ﺗﺄ
ﺩﺭﺻـﺪ ﻧﻈـﺮ ﺑـﻪ  ۵۲ﺩﺭﺣـﺎﻟﻲ ﻛـﻪ  ،ﺍﻧﺪ ﺭﻳﺴﻚ ﺩﺍﺷﺘﻪ
ﺍﺧﺘﺼـﺎﺹ ﺩﺭﺁﻣـﺪﻱ ﺍﺯ ﺑﻴﻤﺎﺭﺳـﺘﺎﻥ ﺑـﻪ ﺍﻳـﻦ ﺍﻣـﺮ ﺭﺍ 
 ﻫـﺎ ﻭ ﺩﺭﺻـﺪ ﻛﻤـﻚ ﺷـﺮﻛﺖ  ۷۱ﺍﻧﺪ ﻭ  ﻣﺪﻧﻈﺮ ﺩﺍﺷﺘﻪ
 ۸ﻭ  ﺍﻧـﺪ  ﺛﺮ ﺩﺍﻧﺴﺘﻪﺆﻣ ﻧﻬﺎﺩﻫﺎﻱ ﺩﻭﻟﺘﻲ ﻭ ﺧﺼﻮﺻﻲ ﺭﺍ
  .ﺍﻧﺪ ﺩﺭﺻﺪ ﺍﺯ ﭘﺎﺳﺦ ﺩﻫﻨﺪﮔﺎﻥ ﻫﻴﭻ ﻧﻈﺮﻱ ﻧﺪﺍﺷﺘﻪ
ﻭ  ﻫـﺎ  ﻭ ﻓﺮﺻﺖ ﻲﻦ ﻧﻘﺎﻁ ﻗﻮﺕ ﻭ ﺿﻌﻒ ﺩﺍﺧﻠﻴﻴﺗﺒ
  ﻲﺮﻭﻧﻴﺪﺍﺕ ﺑﻳﺗﻬﺪ
 ﻲﺑﺎ ﺗﻮﺟﻪ ﺑﻪ ﺍﻫﺪﺍﻑ ﭘﮋﻭﻫﺶ ﺩﺭ ﺟﻬـﺖ ﻃﺮﺍﺣ ـ
ﺑﺤـﺮﺍﻥ ﺯﻟﺰﻟـﻪ ﻭ ﮐـﺎﻫﺶ  ﻲﺴﺘﻢ ﻓﺮﻣﺎﻧـﺪﻫ ﻴﺳ ﻱﺍﻟﮕﻮ
ﺮ ﻴ  ـﻭ ﻏ ﻲﺘﻳﺮﻳﺑﻴﻤﺎﺭﺳـﺘﺎﻥ ﺍﺯ ﺍﺑﻌـﺎﺩ ﻣـﺪ  ﻱﺮﻳﭘﺬ ﺐﻴﺁﺳ
ﺣﺎﺻـﻠﻪ ﺍﺯ  ﻱﻫـﺎ ﻞ ﭘﺎﺳـﺦ ﻴ ـﺤﻠﻭ ﻧﻈـﺮ ﺑـﻪ ﺗ  ﻱﺍ ﺳﺎﺯﻩ
ﻦ ﺑـﺎ ﻴﻭ ﻫﻤﭽﻨ  ـ ﻲﺪﺍﻧﻴﻖ ﻣﻴﻫﺎ ﻭ ﻣﺸﺎﻫﺪﺍﺕ ﺩﻗ ﻣﺼﺎﺣﺒﻪ
ﺗﻮﺟﻪ ﺑﻪ ﻣﻘﺪﻭﺭﺍﺕ ﻭ ﻣﻌﻀﻼﺕ ﻣﻮﺟﻮﺩ ﺑﻴﻤﺎﺭﺳﺘﺎﻥ ﺑﻪ 
ﺍﺯ ﺧﻄﺮ ﺩﺭ ﻣﻮﺍﻗﻊ ﻭﻗـﻮﻉ  ﻱﺮﻴﺎ ﺟﻠﻮﮔﻳﻣﻨﻈﻮﺭ ﮐﺎﻫﺶ 
ﻭ  ﻲﻭﻝ ﻧﻘـﺎﻁ ﻗـﻮﺕ ﻭ ﺿـﻌﻒ ﺩﺍﺧﻠ  ـﺍﺳـﺎﻧﺤﻪ، ﺟـﺪ 
ﻭﻝ ﺍﺟـﺪ )ﺑﻴﻤﺎﺭﺳـﺘﺎﻥ  ﻲﺮﻭﻧﻴﺪﺍﺕ ﺑﻳﻫﺎ ﻭ ﺗﻬﺪ ﻓﺮﺻﺖ
ﺞ ﺍﺳـﺘﺨﺮﺍﺝ ﻳﻧﺘـﺎ  ﻱﻨﺪﭘﺲ ﺍﺯ ﺟﻤﻊ ﺑ (۲ﻭ  ۱ﺓ ﺷﻤﺎﺭ
  :ﺑﺎﺷﺪ ﻣﻲﺑﻪ ﺍﻳﻦ ﺷﺮﺡ ﺷﺪﻩ 
  
  
  
  
  ﺷﻤﺲ ﺭﺿﺎ ﻛﺮﻳﻤﻲ، ﺻﻤﺪ ﻃﻼﺋﻲ ﺭﺿﺎ ﻓﻼﺣﻲ، ﻟﻴﻼ ﻣﻬﺪﻭﻱ، ﻋﻠﻲ ﻋﻠﻲ
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  ﻧﻘﺎﻁ ﺿﻌﻒ ﺩﺍﺧﻠﻲ ﻭ ﻧﻘﺎﻁ ﻗﻮﺕ ﺩﺍﺧﻠﻲ -  ۱ ﺓﺟﺪﻭﻝ ﺷﻤﺎﺭ
 
   ﻲﺮﻭﻧﻴﺪﺍﺕ ﺑﻳﻫﺎ ﻭ ﺗﻬﺪ ﻓﺮﺻﺖ – ۲ ﺓﺟﺪﻭﻝ ﺷﻤﺎﺭ
  ﻱ ﺑﻴﺮﻭﻧﻲﻫﺎ ﻓﺮﺻﺖ  ﺗﻬﺪﻳﺪﺍﺕ
ﻋﺒـﻮﺭ ﻋـﺎﺑﺮﻳﻦ ﭘﻴـﺎﺩﻩ ﺭﻭﻱ  ﺑـﺮﺍﻱ ﻋﺪﻡ ﻭﺟﻮﺩ ﭘﻞ ﺭﻭﮔﺬﺭ  -
 ﺩﺳﺘﺮﺳﻲ ﺑﻪ ﺑﻴﻤﺎﺭﺳﺘﺎﻥﺑﺮﺍﻱ ﺑﺰﺭﮔﺮﺍﻩ 
 ﺩﻭﺭ ﺑﻮﺩﻥ ﻣﺮﻛﺰ ﻋﻮﺍﻣﻞ ﺁﺗﺶ ﻧﺸﺎﻧﻲ ﺑﻪ ﺑﻴﻤﺎﺭﺳﺘﺎﻥ  -
 ﻤﺎﺭﺳﺘﺎﻥ ﻭﺟﻮﺩ ﺻﻨﺎﻳﻊ ﻣﻬﻤﺎﺕ ﺳﺎﺯﻱ ﺩﺭ ﺷﻤﺎﻝ ﺑﻴ -
ﺩﺍﺷـﺘﻦ ﭼـﺎﺭﺕ  ﺣـﻮﺍﺩﺙ ﻏﻴـﺮ ﻣﺘﺮﻗﺒـﻪ ﻭ   ﺔﻭﺟـﻮﺩ ﻛﻤﻴﺘ  ـ -
 ﺳﺎﺯﻣﺎﻧﻲ ﻣﺪﻳﺮﻳﺖ ﺑﺤﺮﺍﻥ
 ﺑـﺮﺍﻱ ﺑﺰﺭﮔـﺮﺍﻩ ﻳـﻚ ﻧﺪﺍﺷﺘﻦ ﺭﺍﻩ ﺍﺭﺗﺒﺎﻃﻲ ﺩﻳﮕﺮ ﺑﻪ ﻏﻴﺮ ﺍﺯ  -
 ﻋﻜﺲﺑﺮﺩﺳﺘﺮﺳﻲ ﺑﻪ ﺑﻴﻤﺎﺭﺳﺘﺎﻥ ﻭ 
ﻭ ﻧﺰﺩﻳـﻚ  ﻭﺟﻮﺩ ﺩﻭ ﺑﻪ ﺻﻮﺭﺕ ﭘﻞ ﺭﻭ ﮔﺬﺭ ﺍﺯ ﺑﺰﺭﮔـﺮﺍﻩ  -
 ﻫـﺎ ﺑـﻪ ﻋﻠـﺖ ﺯﻟﺰﻟـﻪ،  ﺩﺭ ﺻﻮﺭﺕ ﺗﺨﺮﻳﺐ ﺍﻳﻦ ﭘﻞ. ﺑﻴﻤﺎﺭﺳﺘﺎﻥ
 .ﺷﻮﺩ ﻫﺎﻱ ﺍﻃﺮﺍﻑ ﻗﻄﻊ ﻣﻲ ﺧﻴﺎﺑﺎﻥ ﺔﺳﺘﺎﻥ ﺑﻪ ﻫﻤﺩﺳﺘﺮﺳﻲ ﺑﻴﻤﺎﺭ
 
 ﻛﻮﭘﺘﺮ ﺑﺎﻧﺪ ﻫﻠﻲ ﻧﻴﺮﻭﻱ ﺯﻣﻴﻨﻲ ﺍﺯ ﻟﺤﺎﻅ ﺍﻣﻨﻴﺘﻲ ﻭ ۶ ﭘﺎﺩﮔﺎﻥ ﻫﻤﺠﻮﺍﺭﻱ ﺑﺎ -
ﻭﺟﻮﺩ ﻭﺭﺯﺷﮕﺎﻩ ﺑﺰﺭﮒ ﻧﻴﺮﻭﻱ ﺯﻣﻴﻨﻲ ﺩﺭ ﭘﺸﺖ ﺑﻴﻤﺎﺭﺳـﺘﺎﻥ ﺑـﻪ ﻋﻨـﻮﺍﻥ  -
 ﻥﺎﺍﻧﺘﻘﺎﻝ ﻭ ﺍﺳﻜﺎﻥ ﻣﻮﻗﺖ ﻣﺼﺪﻭﻣﺑﺮﺍﻱ ﻓﻀﺎﻱ ﺍﻣﻦ 
        ﺑـﺮﺩﺍﺭﻱ ﻭﺟـﻮﺩ ﭼﻨـﺪﻳﻦ ﻣﺮﻛـﺰ ﺗﺨﺼﺼـﻲ ﻭﻓـﻮﻕ ﺗﺨﺼﺼـﻲ ﻋﻜـﺲ -
  ﻛﻮﺛﺮ ﺩﺭ ﻧﺰﺩﻳﻜﻲ ﺑﻴﻤﺎﺭﺳﺘﺎﻥirm ﻣﺜﻞ ﻣﺮﻛﺰ( tc  - irm)
  ﻏﺮﺏ  ﺷﺮﻕ ﻭ ﺟﻨﻮﺏ ﻭ ﺩﺭ ﺷﻤﺎﻝ ﻭ ۵۱۱ﻭﺟﻮﺩ ﭼﻨﺪﻳﻦ ﻣﺮﻛﺰ ﺍﻭﺭﮊﺍﻧﺲ  -
 ﻏﺮﺏ  ﺷﺮﻕ ﻭ ﺟﻨﻮﺏ ﻭ ﺩﺭ ﺷﻤﺎﻝ ﻭ ۵۱۱ﻭﺟﻮﺩ ﭼﻨﺪﻳﻦ ﻣﺮﻛﺰ ﺍﻭﺭﮊﺍﻧﺲ  -
 ﺩﻳﮕﺮ ﺑﻴﻤﺎﺭﺳﺘﺎﻥ  ۲ﻧﺰﺩﻳﻚ ﺑﻮﺩﻥ  -
 ﺑﻴﻤﺎﺭﺳﺘﺎﻥ ﺔﺗﺮﺍﻛﻢ ﭘﺎﻳﻴﻦ ﺟﻤﻌﻴﺖ ﺩﺭﻣﻨﻄﻘ -
 ﺟﺪﻳﺪ ﻗﻮﻱ ﻭ ﺎﹰﻫﺎﻱ ﻧﺴﺒﺘ ﺳﺎﺯﻩﻫﺎ ﺑﺎ  ﺗﺮﺍﻛﻢ ﺍﺳﺘﺎﻧﺪﺍﺭﺩ ﺳﺎﺧﺘﻤﺎﻥ -
  ﻫﺎ ﺩﺳﺘﺮﺳﻲ ﺁﺳﺎﻥ ﺑﻪ ﺑﺰﺭﮔﺮﺍﻩ -
 ﺑﻴﻤﺎﺭﺳﺘﺎﻥ  ﻲﺍﻣﺪﺍﺩ ﺩﺭ ﺿﻠﻊ ﺟﻨﻮﺑ ﺔﻗﺮﺍﺭ ﮔﺮﻓﺘﻦ ﺍﻧﺒﺎﺭ ﺑﺰﺭﮒ ﻛﻤﻴﺘ -
  ﻧﻘﺎﻁ ﺿﻌﻒ ﺩﺍﺧﻠﻲ  ﻧﻘﺎﻁ ﻗﻮﺕ ﺩﺍﺧﻠﻲ
ﻭﺟﻮﺩ ﻛﻤﻴﺘـﺔ ﺣـﻮﺍﺩﺙ ﻏﻴﺮﻣﺘﺮﻗﺒـﻪ ﻭ ﺩﺍﺷـﺘﻦ ﭼـﺎﺭﺕ ﺳـﺎﺯﻣﺎﻧﻲ  -
  ﻣﺪﻳﺮﻳﺖ ﺑﺤﺮﺍﻥ
 ﻭﺟﻮﺩ ﭘﺮﺳﻨﻞ ﺁﻣﻮﺯﺵ ﺩﻳﺪﻩ ﻧﻈﺎﻣﻲ ﻭ ﺁﻣﺎﺩﻩ ﺩﺭ ﺯﻣﺎﻥ ﺑﺤﺮﺍﻥ -
 ﻭﺟﻮﺩ ﻓﺮﻣﺎﻧﺪﻫﻲ ﻭﺍﺣﺪ ﻭ ﺩﺍﺷﺘﻦ ﻣﺪﻳﺮﺍﻥ ﺑﺎ ﺗﺠﺮﺑﻪ ﻧﻈﺎﻣﻲ -
ﺎﻧﻲ ﻣﺴ ــﺘﺤﻜﻢ ﺩﺭ ﺩﺍﺧ ــﻞ ﺑﻴﻤﺎﺭﺳ ــﺘﺎﻥ ﻭ ﻭﺟ ــﻮﺩ ﻣﻨ ــﺎﺯﻝ ﺳ ــﺎﺯﻣ  -
ﺩﺭﺩﺳﺘﺮﺱ ﺑﻮﺩﻥ ﭘﺮﺳﻨﻞ ﺩﺭ ﺯﻣﺎﻥ ﺯﻟﺰﻟﻪ ﻭ ﻧﺪﺍﺷﺘﻦ ﺩﻏﺪﻏﻪ ﻓﻜﺮﻱ ﺑﺮﺍﻱ 
 ﺧﺎﻧﻮﺍﺩﺓ ﺧﻮﺩ
  ﻫﺎﻱ ﻣﺠﻬﺰ ﻭ ﺟﺪﻳﺪ ﻭﺟﻮﺩ ﺁﻣﺒﻮﻻﻧﺲ -
ﻫﺎﻱ ﻗﺪﻳﻤﻲ ﺑﻴﻤﺎﺭﺳﺘﺎﻥ ﻭ ﺭﻋﺎﻳﺖ ﺍﺳﺘﺎﻧﺪﺍﺭﺩﻫﺎﻱ  ﻣﻘﺎﻭﻡ ﺑﻮﺩﻥ ﺳﺎﺯﻩ -
 ﺳﺎﺧﺘﻤﺎﻧﻲ ﺩﺭ ﺁﻧﻬﺎ
ﻭﺟﻮﺩ ﭼﻨﺪﻳﻦ ﭘﺎﺭﻛﻴﻨﮓ ﺑﺰﺭﮒ ﻣﺴـﻘﻒ ﻭ ﺍﻣـﻦ ﺑـﺮﺍﻱ ﺍﺳـﻜﺎﻥ ﻭ  -
  ﻘﺎﻝ ﻣﺼﺪﻭﻣﺎﻥ ﺩﺭ ﺯﻣﺎﻥ ﺯﻟﺰﻟﻪﺍﻧﺘ
  ﻫﺎﻱ ﻗﺪﻳﻤﻲ ﺑﻴﻤﺎﺭﺳﺘﺎﻥ ﻫﺎﻱ ﻓﺮﺍﺭ ﺩﺭ ﺳﺎﺯﻩ ﻭﺟﻮﺩ ﭘﻠﻪ -
ﺩﺍﺷﺘﻦ ﭼﻨﺪﻳﻦ ﻣﺨﺰﻥ ﺫﺧﻴـﺮﺓ ﺁﺏ ﺑـﻪ ﺻـﻮﺭﺕ ﻣﻨـﺎﺑﻊ ﺯﻣﻴﻨـﻲ ﻭ  -
 ﻫﻮﺍﻳﻲ ﻭ ﺩﺍﺷﺘﻦ ﭼﺎﻩ ﺁﺏ ﻋﻤﻴﻖ ﺩﺭ ﺩﺍﺧﻞ ﺑﻴﻤﺎﺭﺳﺘﺎﻥ
ﺩﺍﺷﺘﻦ ﺳﻴﺴﺘﻢ ﻓﺎﺿﻼﺏ ﺍﺳﺘﺎﻧﺪﺍﺭﺩ ﻛﻪ ﺍﺯ ﻧﻮﻉ ﺳﭙﺘﻴﮏ ﻟﺠﻦ ﻓﻌـﺎﻝ  -
 ﺑﺎﺷﺪ ﻣﻲ
 ﻭﺋﻴﻞﻭﺟﻮﺩ ﭼﻨﺪﻳﻦ ﻣﻨﺒﻊ ﺫﺧﻴﺮﺓ ﺳﻮﺧﺖ ﮔﺎﺯ -
 ﺩﺍﺷﺘﻦ ﺩﻭ ﮊﻧﺮﺍﺗﻮﺭ ﺑﺮﻕ ﻗﻮﻱ ﻭ ﺁﻣﺎﺩﻩ -
  ﻫﺎﻱ ﺟﺪﻳﺪ ﻭﺟﻮﺩ ﺳﻴﺴﺘﻢ ﺍﻃﻔﺎﻱ ﺣﺮﻳﻖ ﺧﻮﺩﻛﺎﺭ ﺩﺭ ﺳﺎﺧﺘﻤﺎﻥ -
  .ﺳﺎﺧﺘﻤﺎﻥ ﺟﺪﻳﺪ ﭘﻠﻪ ﻓﺮﺍﺭ ﻧﺪﺍﺭﺩ -
ﻋﺪﻡ ﺭﻋﺎﻳﺖ ﺍﺳﺘﺎﻧﺪﺍﺭﺩﻫﺎﻱ ﻧﺼﺐ ﻭﺳﺎﻳﻞ ﺩﺭ ﺍﺗﺎﻕ ﻋﻤﻞ ﺟﺪﻳﺪ  -
  ﺑﻴﻤﺎﺭﺳﺘﺎﻥ
  ﻋﺪﻡ ﻭﺟﻮﺩ ﻋﻼﺋﻢ ﺧﺮﻭﺝ ﺍﺿﻄﺮﺍﺭﻱ -
ﺑﺎﺷـﺪ ﻭ ﺍﺣﺘﻤـﺎﻝ ﺳﺮﺩﺭ ﻭﺭﻭﺩﻱ ﺑﻴﻤﺎﺭﺳﺘﺎﻥ ﻏﻴﺮ ﺍﺳﺘﺎﻧﺪﺍﺭﺩ ﻣـﻲ  -
 ﺗﺨﺮﻳﺐ ﻭ ﺁﺳﻴﺐ ﺩﺭ ﺯﻣﺎﻥ ﺯﻟﺰﻟﻪ ﺭﺍ ﺩﺍﺭﺩ
ﻫـﺎ  ﻋﺪﻡ ﻓﻴﻜﺲ ﺑﻮﺩﻥ ﺗﺠﻬﻴﺰﺍﺕ ﺍﻟﻜﺘﺮﻭﻧﻴﻜﻲ ﺩﺭ ﺑﻌﻀﻲ ﻗﺴﻤﺖ -
  ﻣﺜﻞ ﺍﻃﺎﻕ ﻋﻤﻞ
ﻳﺎ  ﮔﺎﻩ ﻭ ﻣﻬﺎﺭ ﻧﺸﺪﻥ ﺑﻌﻀﻲ ﺍﺯ ﺗﺠﻬﻴﺰﺍﺕ ﭘﺰﺷﻜﻲ ﺍﺯ ﻃﺮﻳﻖ ﺗﻜﻴﻪ -
 ﻫﺎ ﻗﻼﺏ ﺩﺭ ﺑﺨﺶ
ﻫﺎﻳﻲ ﻛـﻪ ﺑـﺮﺍﻱ ﺩﺍﺭﻭ ﻭ ﺗﺠﻬﻴـﺰﺍﺕ ﺑـﻪ ﻛـﺎﺭ  ﺛﺎﺑﺖ ﻧﺒﻮﺩﻥ ﻗﻔﺴﻪ -
 ﺭﻭﺩ ﻣﻲ
ﺍﻱ ﺩﺭ ﺳـﺎﺧﺘﻤﺎﻥ  ﺳﺎﺯﻩ ﻫﺎﻱ ﺭﻋﺎﻳﺖ ﻧﺸﺪﻥ ﺑﻌﻀﻲ ﺍﺯ ﺍﺳﺘﺎﻧﺪﺍﺭﺩ -
  ﺟﺪﻳﺪ ﺑﻴﻤﺎﺭﺳﺘﺎﻥ
ﻫﺎﻱ ﺍﺭﺗﺒﺎﻃﻲ ﺑـﺎ ﺑﺨـﺶ ﺍﻭﺭﮊﺍﻧـﺲ ﻭ ﺳـﺎﺧﺘﻤﺎﻥ ﺟﺪﻳـﺪ ﺍﺯ  ﺭﺍﻩ -
ﺑﺎﺷﺪ ﻛﻪ ﺩﺭ  ﻣﺘﺮ ﺑﺮﻗﺮﺍﺭ ﻣﻲ ۶ﻣﺘﺮ ﻭ ﻃﻮﻝ  ۴ﻃﺮﻳﻒ ﺩﻭ ﭘﻞ ﺑﺎ ﻋﺮﺽ 
  ﺻﻮﺭﺕ ﺗﺨﺮﻳﺐ ﺁﻧﻬﺎ ﻛﻼﹰ ﺍﺭﺗﺒﺎﻁ ﻗﻄﻊ ﻣﻲ ﮔﺮﺩﺩ
 ﻋﺪﻡ ﺭﻋﺎﻳﺖ ﻧﻜﺎﺕ ﺍﻳﻤﻨﻲ ﺩﺭ  ﻣﻮﺗﻮﺭﺧﺎﻧﺔ ﺑﻴﻤﺎﺭﺳﺘﺎﻥ ﻗﺪﻳﻢ -
  
 ﺍﻱ ﻧﮕﺎﻩ ﭘﺮﺳﻨﻞ ﻭ ﺍﺟﺰﺍﻱ ﻏﻴﺮﺳﺎﺯﻩ ﺁﺳﻴﺐ ﭘﺬﻳﺮﻱ ﻳﻚ ﺑﻴﻤﺎﺭﺳﺘﺎﻥ ﻧﻈﺎﻣﻲ ﺗﻬﺮﺍﻥ ﺩﺭ ﺑﺮﺍﺑﺮ ﺯﻟﺰﻟﻪ ﺍﺯ
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  ﺑﺤﺚ
ﺣـﻮﺍﺩﺙ ﻏﻴـﺮ ﻣﺘﺮﻗﺒـﻪ ﻭ ﺩﺍﺷـﺘﻦ  ﺔﻛﻤﻴﺘﻋﻠﻲ ﺭﻏﻢ ﻭﺟﻮﺩ 
ﺑﺴﻴﺎﺭ  ﻧﻘﺎﻁ ﻗﻮﺕ ﺩﺍﺧﻠﻲﭼﺎﺭﺕ ﺳﺎﺯﻣﺎﻧﻲ ﻣﺪﻳﺮﻳﺖ ﺑﺤﺮﺍﻥ ﻭ 
ﺸـﻢ ﻲ ﻧﻴـﺰ ﺑـﻪ ﭼ ﺑﻴﻤﺎﺭﺳﺘﺎﻥ ﻧﻘﺎﻁ ﺿـﻌﻔ  ﺔﺩﺭ ﻣﺠﻤﻮﻋ ،ﺩﻳﮕﺮ
ﻫﺎﻱ ﺑﻴﺮﻭﻧﻲ ﻣﻨﺎﺳـﺐ ﺩﺭ  ﻫﻤﭽﻨﻴﻦ ﺑﺎ ﻭﺟﻮﺩ ﻓﺮﺻﺖ .ﺧﻮﺭﺩ ﻣﻲ
ﻱ ﺑﻴﺮﻭﻧﻲ ﺑﺴﻴﺎﺭﻱ ﻧﻴـﺰ ﻫﺎ ﺑﻴﻤﺎﺭﺳﺘﺎﻥ، ﺗﻬﺪﻳﺪ ﺔﺍﻃﺮﺍﻑ ﻣﺠﻤﻮﻋ
ﺩﺭ ﻣﻮﺍﻗﻊ ﺑﺤﺮﺍﻧـﻲ ﻣﻤﻜـﻦ ﺍﺳـﺖ ﺑـﺮ ﻣﺸـﻜﻼﺕ ﺑﻴﻤﺎﺭﺳـﺘﺎﻥ 
  .ﺑﻴﺎﻓﺰﺍﻳﺪ
ﻫﺎﻳﻲ ﮐﻪ  ﺑﻪ ﻋﻨﻮﺍﻥ ﺳﺎﺯﻣﺎﻥ ،ﻫﺎ ﺑﻴﻤﺎﺭﺳﺘﺎﻥﻣﺪﻳﺮﻳﺖ ﻣﻨﺎﺳﺐ 
ﺍﻳﺶ ﺗﻘﺎﺿﺎ ﺑﺮﺍﻱ ﺧﺪﻣﺎﺕ ﺁﻧﻬﺎ ﺩﺭ ﻣﻮﺍﻗـﻊ ﺑﺤـﺮﺍﻥ ﺑﺴـﻴﺎﺭ ﺍﻓـﺰ 
ﻟـﺬﺍ . ﻃﻠﺒـﺪ ﻳﺎﺑـﺪ، ﺗﻮﺍﻧـﺎﻳﻲ ﻭ ﻣﻬـﺎﺭﺕ ﺩﻭ ﭼﻨـﺪﺍﻥ ﺭﺍ ﻣـﻲ  ﻣﻲ
ﺿﺮﻭﺭﻱ ﺍﺳﺖ ﮐﻪ ﻫﺮ ﺑﻴﻤﺎﺭﺳﺘﺎﻧﻲ ﺑﺮ ﺍﺳﺎﺱ ﻣﻨﺎﺑﻊ، ﺍﻣﮑﺎﻧﺎﺕ، 
ﻫـﺎﻱ ﺧـﺎﺹ ﺧـﻮﺩ ﺩﺍﺭﺍﻱ ﻳـﮏ ﻃـﺮﺡ  ﻃﺮﺍﺕ ﻭ ﻭﻳﮋﮔﻲﺎﺨﻣ
ﺍﺧﺘﺼﺎﺻﻲ ﻣﺪﻳﺮﻳﺖ ﺑﺤﺮﺍﻥ ﻭ ﻳـﺎ ﻃـﺮﺡ ﺁﻣـﺎﺩﮔﻲ ﻓـﻮﺭﻱ ﺩﺭ 
ﺑﺮﺍﺑﺮ ﺯﻟﺰﻟﻪ ﺑﺎﺷﺪ ﮐﻪ ﻋﻤﻠﻜﺮﺩ ﺧﻮﺩﮐﻔﺎﻱ ﺑﻴﻤﺎﺭﺳﺘﺎﻥ ﺭﺍ ﺗﻀﻤﻴﻦ 
ﻪ ﺋ  ـﻧﺠﺎ ﮐﻪ ﻫﺪﻑ ﺍﺻﻠﻲ ﻃﺮﺡ ﻣﺪﻳﺮﻳﺖ ﺑﺤـﺮﺍﻥ ﺍﺭﺍ ﺍﺯ ﺁ. ﻧﻤﺎﻳﺪ
ﺗﺮﻳﻦ ﺧﺪﻣﺎﺕ ﺑﻪ ﺑﻴﺸـﺘﺮﻳﻦ ﺗﻌـﺪﺍﺩ ﺍﻓـﺮﺍﺩ  ﺗﺮﻳﻦ ﻭ ﻣﻨﺎﺳﺐ ﺑﻬﻴﻨﻪ
ﺍﻳﺠﺎﺩ ﻳﮏ ﻃﺮﺡ ﻣﺸﺨﺺ ﺑﺎ ﻣـﺪﻳﺮﻳﺖ  (۶) ﺩﻳﺪﻩ ﺍﺳﺖ ﺁﺳﻴﺐ
ﻋﻠﻤﻲ ﻭ ﺩﻗﻴﻖ ﺩﺭ ﺗﻤﺎﻣﻲ ﻣﺮﺍﺣﻞ ﻗﺒﻞ، ﺣﻴﻦ ﻭ ﺑﻌﺪ ﺍﺯ ﺣﻮﺍﺩﺙ 
ﻏﻴﺮﻣﺘﺮﻗﺒﻪ ﺍﺯ ﻃﺮﻳﻖ ﺍﻧﺠﺎﻡ ﺍﻗـﺪﺍﻣﺎﺕ ﭘﻴﺸـﮕﻴﺮﺍﻧﻪ ﺑـﻪ ﺻـﻮﺭﺕ 
ﻫـﺎﻱ ﻫﺎ ﻭ ﮐﻤﻴﺘـﻪ  ﺎﻥ ﺑﺤﺮﺍﻥ، ﺗﺸﮑﻴﻞ ﮔﺮﻭﻩﺑﻴﻨﻲ ﻧﻮﻉ ﻭ ﺯﻣ ﭘﻴﺶ
 ﺑـﺮﺍﻱ ﻫـﺎﻱ ﭘﺰﺷـﮑﻲ ﻭ ﭘﻴﺮﺍﭘﺰﺷـﮑﻲ  ﺣﻮﺍﺩﺙ، ﻣﺘﺸﮑﻞ ﺍﺯ ﺗﻴﻢ
ﻫﺎ ﻭ ﻧﻈﺎﺭﺕ ﺑﺮ ﺍﺟﺮﺍﻱ ﺩﻗﻴـﻖ ﺍﻧﺠـﺎﻡ ﺍﻣـﻮﺭ  ﭘﺬﻳﺮﺵ ﻣﺴﺌﻮﻟﻴﺖ
ﺍﻣﺪﺍﺩﺭﺳﺎﻧﻲ، ﺩﺭﻣﺎﻥ، ﺁﻣـﻮﺯﺵ ﻭ ﺁﺷـﻨﺎﻳﻲ ﮐﺎﺭﮐﻨـﺎﻥ ﻭ ﺍﻧﺠـﺎﻡ 
ﺁﻣـﺎﺩﮔﻲ ﻭ ﺭﻭﻳـﺎﺭﻭﻳﻲ ﺑـﺎ ﺍﻳـﻦ  ﻣﻨﻈـﻮﺭ  ﺑﻪﺍﻱ  ﻣﺎﻧﻮﺭﻫﺎﻱ ﺩﻭﺭﻩ
ﺳﺐ ﺩﺭ ﺣﻴﻦ ﺑﺮﻭﺯ ﺑﺤﺮﺍﻥ، ﺍﺭﺯﻳﺎﺑﻲ، ﻪ ﻭﺍﮐﻨﺶ ﻣﻨﺎﺋﺣﻮﺍﺩﺙ، ﺍﺭﺍ
ﺑ ـﺎﺯﻧﮕﺮﻱ ﻭ ﺗﺤﻠﻴـﻞ ﺑﻬﺒﻮﺩﻫ ـﺎ ﺑﻌـﺪ ﺍﺯ ﺣـﻮﺍﺩﺙ ﻏﻴﺮﻣﺘﺮﻗﺒ ـﻪ 
 ﻦ ﻳ  ـﺍ ﻲﺪ ﺗﻮﺟﻪ ﺩﺍﺷﺖ ﮐﻪ ﺗﻤـﺎﻣ ﻳﺑﺎ .(۹ﻭ ۸،۷) ﺿﺮﻭﺭﻱ ﺍﺳﺖ
 ﻱﺟﺎﻣﻊ ﺷﻬﺮ ﻱﺰﻳﺭ ﮏ ﺑﺮﻧﺎﻣﻪﻳﻫﺎ ﺑﺪﻭﻥ ﺩﺭ ﻧﻈﺮ ﮔﺮﻓﺘﻦ  ﺑﺮﻧﺎﻣﻪ
ﻣﺮﺍﮐـﺰ  ﻲﺮﻭﻧ  ـﻴﺑ ﻭ ﻲﻣﺴـﺎﺋﻞ ﺩﺭﻭﻧ  ـ ﻲﻣﻨﺎﺳﺐ ﮐﻪ ﺩﺭ ﺁﻥ ﺗﻤـﺎﻣ 
ﺧﻮﺍﻫـﺪ  ﺠﻪ ﺭﺍﻴﻦ ﻧﺘﻳﺮﺩ ﮐﻤﺘﺮﻴﮔ ﻲﻗﺮﺍﺭ ﻣ ﻲﺑﺮﺭﺳ ﻣﻮﺭﺩ ﻲﺩﺭﻣﺎﻧ
 .(۱۱ﻭ۰۱)ﺩﺍﺷﺖ
ﺑﺎ ﺗﻮﺟﻪ ﺑﻪ ﺣﺠﻢ ﺑﺎﻻﻱ ﻓﻀﺎﻫﺎﻱ ﺧﻄـﺮﺯﺍﻱ ﺑﻴﻤﺎﺭﺳـﺘﺎﻥ، 
ﻛـﻪ ﺑـﻪ ﻧﻈـﺮ )ﺍﻱ ﺭﺥ ﺩﻫـﺪ ﺣﺎﺩﺛـﻪ  ﺩﺭ ﺍﻳﻦ ﻣﻜﺎﻥ ﺍﮔﺮ
 ،ﺍﻭﻟﻴﻦ ﺍﻗﺪﺍﻡ( ﺳﻮﺯﻱ ﺑﺎﺷﺪ ﺗﺶﺁﺗﺮﻳﻦ ﺁﻥ  ﺭﺳﺪ ﻣﻬﻢ ﻣﻲ
ﻧﺸﺎﻧﻲ ﭘﺸﺘﻴﺒﺎﻥ ﺍﺳﺖ ﻛـﻪ  ﺭﺳﺎﻧﻲ ﺑﻪ ﻣﺮﺍﻛﺰ ﺁﺗﺶ ﺍﻃﻼﻉ
ﻴﺖ ﺍﺳﺖ ﭼﻮﻥ ﺑﺤﺚ ﺯﻣﺎﻥ ﺩﺭ ﺍﻳﻨﺠﺎ ﺑﺴﻴﺎﺭ ﺣﺎﺋﺰ ﺍﻫﻤ
  :ﺗﻮﺟﻪ ﻛﺎﻓﻲ ﺩﺍﺷﺖﺩﺭ ﺍﻳﻦ ﺭﺍﺑﻄﻪ ﺑﺎﻳﺪ ﺑﻪ ﻣﻮﺍﺭﺩ ﺯﻳﺮ 
ﺍﻣﻜﺎﻥ ﺍﻳﺠﺎﺩ ﺧﻂ ﻣﺨﺎﺑﺮﺍﺗﻲ ﻣﺴﺘﻘﻴﻢ ﺑﻴﻦ ﻣﺮﻛﺰ  §
 .ﻧﺸﺎﻧﻲ ﺍﻃﺮﺍﻑ ﺗﺶﺁﺣﺮﻳﻖ ﺑﻴﻤﺎﺭﺳﺘﺎﻥ ﻭ ﻣﺮﺍﻛﺰ  ﻱﺍﻃﻔﺎ
ﺑـﺮﺍﻱ ﺁﻣـﻮﺯﺵ ﻣـﺪﺍﻭﻡ ﻭ ﺍﻳﺠـﺎﺩ ﻣﺎﻧﻮﺭﻫـﺎﻳﻲ  §
ﭘﺮﺳ ــﻨﻞ  ﺑ ــﺮﺍﻱﺯﻟﺰﻟ ــﻪ  ﺳ ــﻮﺯﻱ ﻭ ﺁﺗ ــﺶﺑ ــﺎ ﻣﻘﺎﺑﻠ ــﻪ 
 .ﺑﻴﻤﺎﺭﺳﺘﺎﻥ
ﺸﻨﺸـﺎﻧﻲ ﻱ ﻛـﻪ ﺩﺭ ﻣﺮﺍﻛـﺰ ﺁﺗ ﺍ ﻳﻴﻦ ﻧﺎﻣﻪﺁﻃﺒﻖ   §
 ۶)ﻣﺘﺮ ﺑﺎﻻﺗﺮ  ۸۱ﻫﺎﻳﻲ ﺑﺎ ﺍﺭﺗﻔﺎﻉ  ﻭﺟﻮﺩ ﺩﺍﺭﺩ ﺳﺎﺧﺘﻤﺎﻥ
ﻧﺸﺎﻧﻲ ﻣﺴﺘﻘﻞ ﻭ ﺍﻳﻤﻨـﻲ ﺭﺍ ﺩﺭ  ﺑﺎﻳﺪ ﻣﺮﺍﻛﺰ ﺁﺗﺶ( ﻃﺒﻘﻪ
ﺍﻳﺠـﺎﺩ ﭼﻨـﻴﻦ ﻣﺮﻛـﺰﻱ ﺩﺭ . ﺧﺎﺭﺝ ﺍﺯ ﺑﻨﺎ ﺩﺍﺷﺘﻪ ﺑﺎﺷﻨﺪ
ﺑـﺎ ﺗﻌـﺪﺍﺩ )ﺑﻴﻤﺎﺭﺳـﺘﺎﻥ ﺿـﺮﻭﺭﻱ  ﺔﻣﺤﻮﻃ ـﺍﺯ ﺧﺎﺭﺝ 
   .ﻈﺮ ﻣﻴﺮﺳﺪﻧ ﻪﺑ( ﭘﺮﺳﻨﻞ ﻛﺎﻓﻲ
 ﻱﺩﺭ ﺑﻴﻤﺎﺭﺳﺘﺎﻥ ﭼﻨﺪﻳﻦ ﻧﻮﺑﺖ ﺁﻣـﻮﺯﺵ ﺍﻃﻔـﺎ  §
ﻫـﺎﻱ ﺁﺗـﺶ ﻳـﺎﺭ ﻧﻴـﺰ  ﺑﻪ ﺍﺟﺮﺍ ﺩﺭﺁﻣﺪﻩ ﻭ ﮔﺮﻭﻩ ﺣﺮﻳﻖ
ﻭﺳـﻴﻠﻪ ﺗـﺎ ﺣـﺪﻱ ﺧـﻼﺀ ﺩﻭﺭ  ﺗﺸﻜﻴﻞ ﺷﺪﻩ ﺗﺎ ﺑﺪﻳﻦ
ﻧﺸﺎﻧﻲ ﺑﻪ ﺁﻧﺠﺎ ﺟﺒﺮﺍﻥ ﮔﺮﺩﺩ ﺑـﺎ ﺍﻳـﻦ  ﺑﻮﺩﻥ ﻣﺮﻛﺰ ﺁﺗﺶ
ﻧﺸﺎﻧﻲ ﻛﻮﭼـﻚ ﻭ ﻣﺠﻬـﺰ  ﺣﺎﻝ ﺍﻳﺠﺎﺩ ﻳﻚ ﻣﺮﻛﺰ ﺁﺗﺶ
  .ﺭﺳﺪ ﺩﺭﺁﻧﺠﺎ ﺿﺮﻭﺭﻱ ﺑﻪ ﻧﻈﺮ ﻣﻲ
ﻱ ﺍﻃـﺮﺍﻑ ﻫـﺎ  ﺑﺮﺭﺳﻲ ﻭ ﺣﻞ ﺗﺮﺍﻓﻴﻚ ﺑﺰﺭﮔﺮﺍﻩ §
ﺍﻣﺪﺍﺩﺭﺳـﺎﻧﻲ  ﺔﻗﻀـﻴ ﺍﻫﻤﻴـﺖ ﺑﺎ ﺗﻮﺟﻪ ﺑـﻪ ﺑﻴﻤﺎﺭﺳﺘﺎﻥ 
  .ﺑﺎﻳﺪ ﻣﻮﺭﺩ ﺗﻮﺟﻪ ﺟﺪﻱ ﻗﺮﺍﺭ ﮔﻴﺮﺩ ،ﻫﻨﮕﺎﻡ ﺑﺤﺮﺍﻥ
ﺍﻟﻤﻘﺪﻭﺭ ﺑﺎﻳـﺪ ﺳـﻌﻲ  ﻫﺎ ﺣﺘﻲ ﺩﺭ ﺳﺎﺧﺖ ﺳﺎﺯﻩ §
ﻫﺎﻱ  ﻫﺎ ﻭ ﻗﺴﻤﺖ ﺁﺯﻣﺎﻳﺸﮕﺎﻩ ،ﺳﻴﺴﺎﺕﺄﺗ  ،ﺍﻧﺒﺎﺭﻫﺎ ﺷﻮﺩ
 ﻱﻫـﺎ ﺩﺭﺳـﺎﺧﺘﻤﺎﻥ  ﺍﻱﭘﺮﺗﻮﻧﮕﺎﺭﻱ ﻭ ﭘﺰﺷـﻜﻲ ﻫﺴـﺘﻪ 
ﺑـﺎ . ﺑﺮﺩﺍﺭﻱ ﻗﺮﺍﺭ ﮔﻴﺮﺩ ﻭ ﻣﻮﺭﺩ ﺑﻬﺮﻩﺷﻮﺩ ﻣﺠﺰﺍ ﺳﺎﺧﺘﻪ 
ﺭﻋﺎﻳﺖ ﻧﺸﺪﻩ ﻴﻤﺎﺭﺳﺘﺎﻥ ﺩﺭ ﺑﻣﻮﺿﻮﻉ ﺍﻳﻦ ﺗﻮﺟﻪ ﺍﻳﻨﻜﻪ 
ﻫﺎ  ﺩﺭ ﺟﻬﺖ ﺍﻳﻤﻨﻲ ﺍﻳﻦ ﺑﺨﺶﻻﺯﻡ ﺗﻼﺵ ﺍﺳﺖ، ﺑﺎﻳﺪ 
  .ﺻﻮﺭﺕ ﮔﻴﺮﺩ
ﻫﺎﻱ ﺑﺨـﺎﺭ،  ﻣﻨﻈﻮﺭ ﺍﻃﻤﻴﻨﺎﻥ ﺍﺯ ﺳﻼﻣﺖ ﺩﻳﮓ ﻪﺑ §
ﺻـﻮﺭﺕ  ﻪﻫﺎﻱ ﺍﻃﻤﻴﻨﺎﻥ ﺁﻥ ﺑ  ـ ﻣﻘﺎﻭﻣﺖ ﺑﺪﻧﻪ ﻭ ﺳﻮﭘﺎﭖ
  ﺷﻤﺲ ﺭﺿﺎ ﻛﺮﻳﻤﻲ، ﺻﻤﺪ ﻃﻼﺋﻲ ﺭﺿﺎ ﻓﻼﺣﻲ، ﻟﻴﻼ ﻣﻬﺪﻭﻱ، ﻋﻠﻲ ﻋﻠﻲ
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ﺩﺍﺭ ﺗﺴـﺖ  ﻥ ﺻﻼﺣﻴﺖﺎﺘﺨﺼﺼﺑﻪ ﻭﺳﻴﻠﻪ ﻣ ،ﻭ ﻣﺮﺗﺐ ﺍﻱ ﺩﻭﺭﻩ
  .ﻭ ﻛﻨﺘﺮﻝ ﺷﻮﺩ
ﻭ ﻴـﺮﺩ ﺮﺍﺭ ﮔﻱ ﻓﺮﺍﺭ ﺑﺎﻳﺪ ﻣﻮﺭﺩ ﺗﻮﺟﻪ ﻗﻫﺎ ﭘﺎﻛﺴﺎﺯﻱ ﭘﻠﻪ §
ﻫـﺎﻱ ﻫﺎﻱ ﺁﻥ ﻛﻠﻴـﺪﻫﺎ ﺩﺭ ﻣﺤـﻞ  ﺩﺭ ﺻﻮﺭﺕ ﺑﺴﺘﻪ ﺑﻮﺩﻥ ﺩﺭﺏ
  .ﺳﻬﻮﻟﺖ ﻗﺎﺑﻞ ﺩﺳﺘﺮﺳﻲ ﺑﺎﺷﺪ ﻗﺮﺍﺭ ﮔﻴﺮﺩﻪ ﻣﺸﺨﺼﻲ ﻛﻪ ﺑ
ﺮﺍﺭ ﻓ ـﻱ ﻫـﺎ  ﻣﺸﺨﺺ ﻛﺮﺩﻥ ﻣﺴﻴﺮﻫﺎﻱ ﺧﺮﻭﺟﻲ ﻭ ﭘﻠﻪ §
ﻣﺸﺨﺺ ﻭ ﻧﻴﺰ ﺗﻮﺳﻂ ﺍﺷﻜﺎﻝ ﻗﺎﺑﻞ ﻓﻬﻢ ﻭ ﺩﺭ ﻓﻮﺍﺻﻞ ﻣﻨﺎﺳﺐ 
ﻛﺮﺩﻥ ﻣﻮﻗﻌﻴﺖ ﻃﺒﻘﺎﺕ ﺩﺭ ﭘﺎﮔﺮﺩﻫﺎ ﺑﺎﻳـﺪ ﻣـﻮﺭﺩ ﺗﻮﺟـﻪ ﻗـﺮﺍﺭ 
 .ﮔﻴﺮﺩ
ﻱ ﻓﺮﺍﺭ ﺩﺭ ﺳـﺎﺧﺘﻤﺎﻥ ﺟﺪﻳـﺪ ﺑﻴﻤﺎﺭﺳـﺘﺎﻥ ﻫﺎ ﺍﻳﺠﺎﺩ ﭘﻠﻪ §
  .ﺭﺳﺪ ﺴﻴﺎﺭ ﺿﺮﻭﺭﻱ ﺑﻪ ﻧﻈﺮ ﻣﻲﺑ
ﺍﻳﺠ ــﺎﺩ ﺧﺮﻭﺟ ــﻲ ﻣﻨﺎﺳ ــﺐ ﺩﺭ ﺍﻧﺒ ــﺎﺭ ﻧﮕﻬ ــﺪﺍﺭﻱ  §
ﺗﺠﻬﻴﺰﺍﺕ ﺑﺎ ﻓﻀﺎﻱ ﺑﻴﺮﻭﻥ ﺻﻮﺭﺕ ﮔﺮﻓﺘﻪ ﻭ ﺳـﺖ ﻛـﺎﻣﻠﻲ ﺍﺯ 
ﻣﺎﻧﻨـﺪ ﭼـﺎﺩﺭ، ﺗﺠﻬﻴـﺰﺍﺕ )ﺍﺭ ﻭ ﺗﺠﻬﻴـﺰﺍﺕ ﺍﻣـﺪﺍﺩ ﺭﺳـﺎﻧﻲ ﺰﺍﺑ
ﺩﺭ ﺍﻳﻦ ﺍﻧﺒﺎﺭﻫﺎ ﻳﺎ ﻓﻀـﺎﻱ ﺩﺭ ... ( ﭘﺰﺷﻜﻲ ﻣﺜﻞ ﻣﺎﻧﻴﺘﻮﺭﻳﻨﮓ ﻭ 
ﺍﻳﺠـﺎﺩ . ﺑﻴﻨـﻲ ﺷـﻮﺩ ﻪ ﺷﺪﻩ ﺩﺭ ﻣﺤﻮﻃﻪ ﺑﻴﺮﻭﻥ ﭘـﻴﺶ ﻧﻈﺮ ﮔﺮﻓﺘ
ﻣﺤﻞ ﻗﺮﺍﺭﮔﻴﺮﻱ ﻧﺼﺐ ﭼﺎﺩﺭﻫﺎﻱ ﺍﺳﻜﺎﻥ ﻣﻮﻗـﺖ ﺩﺭ ﻣﺤﻮﻃـﻪ 
ﺗﻮﺍﻥ ﺍﺯ ﻗﺒﻞ ﭘﻴﺶ ﺑﻴﻨﻲ ﻛﺮﺩ ﺩﺭﺑﻴﻤﺎﺭﺳﺘﺎﻥ  ﺑﺎﺯ ﺑﻴﻤﺎﺭﺳﺘﺎﻥ ﺭﺍ ﻣﻲ
  .ﺍﺳﺖ ﻫﻢ ﭘﺎﺭﻛﻴﻨﮓ ﭘﺰﺷﻜﺎﻥ ﺑﺪﻳﻦ ﻣﻨﻈﻮﺭ ﺩﺭﻧﻈﺮ ﮔﺮﻓﺘﻪ ﺷﺪﻩ
ﺑـﻪ  ﺍﻱﻛﺸـﻲ ﺁﺏ ﺍﺯ ﻣﻨـﺎﺑﻊ ﺫﺧﻴـﺮﻩ ﻟﻮﻟـﻪ  ﺔﺍﻳﺠﺎﺩ ﺷﺒﻜ §
ﺑـﺮﺍﻱ ﺗﺎ ﺩﺭ ﺻﻮﺭﺕ ﻧﻴﺎﺯ ﺑﺘـﻮﺍﻥ ﺍﺯ ﺁﻥ  ﺑﺎﺯ ﺑﻴﻤﺎﺭﺳﺘﺎﻥ ﺔﻣﺤﻮﻃ
  .ﺍﺳﺘﻔﺎﺩﻩ ﻛﺮﺩﺍﺳﻜﺎﻥ ﻳﺎﻓﺘﻪ ﺩﻳﺪﮔﺎﻥ ﺁﺳﻴﺐ 
ﻥ ﺭﻭﻱ ﺩﻳﻮﺍﺭ ﺁﻛﻠﻲ ﺍﺯ ﺑﻴﻤﺎﺭﺳﺘﺎﻥ ﻭ ﻧﺼﺐ  ﺔﺗﻬﻴﻪ ﻧﻘﺸ §
ﭼﻨـﻴﻦ ) .ﺍﺳﺖ ﻻﺯﻡﺳﻴﺴﺎﺕ ﻭ ﺍﺗﺎﻕ ﺑﺤﺮﺍﻥ ﺑﺴﻴﺎﺭ ﺄﻱ ﺗﻫﺎ ﺍﺗﺎﻕ
ﺗﻔﻜﻴﻚ ﺷـﺪﻩ  ﺔﻟﻲ ﻧﻘﺸﻭ ،ﺍﻱ ﺩﺭ ﺑﻴﻤﺎﺭﺳﺘﺎﻥ ﻭﺟﻮﺩ ﻧﺪﺍﺭﺩ ﻧﻘﺸﻪ
  (.ﻃﺒﻘﺎﺕ ﻣﻮﺟﻮﺩ ﺍﺳﺖ
ﺭﺳﺎﻥ ﺑﻴﻤﺎﺭﺳـﺘﺎﻥ ﺩﺭﺻـﻮﺭﺕ  ﻴﺐﻱ ﺁﺳﻫﺎ ﺍﻳﻤﻨﻲ ﺷﻴﺸﻪ §
  .ﻭﻗﻮﻉ ﺯﻟﺰﻟﻪ ﺑﺎ ﺍﺳﺘﺎﻧﺪﺍﺭﺩﻫﺎﻱ ﺧﺎﺹ ﺧﻮﺩ ﺍﻧﺠﺎﻡ ﮔﻴﺮﺩ
ﻧﺼﺐ ﻭ ﻓـﻴﻜﺲ ﻛـﺮﺩﻥ ﺗﻤـﺎﻡ ﺗﺠﻬﻴـﺰﺍﺕ ﺍﻟﻜﺘﺮﻳﻜـﻲ  §
  .ﻭﭘﺰﺷﻜﻲ ﺭﻭﻱ ﻣﻴﺰﻫﺎ ﻭ ﺩﻳﻮﺍﺭﻫﺎ ﺍﻧﺠﺎﻡ ﮔﻴﺮﺩ
ﺍﻧﺠﺎﻡ ﻣﺎﻧﻮﺭ ﺑﺎﻳﺴﺘﻲ ﺑﻴﺶ ﺍﺯ ﭘﻴﺶ  ﻧﺴﺒﺖ ﺑﻪ ﺁﻣﻮﺯﺵ ﻭ §
ﻗﺮﺍﺭ  ﻫﺎ ﺍﻭﻟﻮﻳﺖ ﺑﺮﻧﺎﻣﻪ ﺭﻳﺰﻱ ﺩﺭ ﺍﻳﻦ ﺩﻭ ﻣﻮﺿﻮﻉ ﺭﺍ ﻭ ﻛﺎﺭﻛﺮﺩ
 .ﺩﺍﺩ
ﺩﺭ ﻣﺮﺍﻛـﺰ ﺩﺭﻣـﺎﻧﻲ ﻫـﻢ  ﺍﻱﺗﻮﺟﻪ ﺑﻪ ﺍﺟـﺰﺍﺀ ﻏﻴﺮﺳـﺎﺯﻩ  §
ﻫﻢ ﺍﺯ ﻧﻈﺮ ﺟﺎﻧﻲ ﺑﺴـﻴﺎﺭ ﻣﻬـﻢ ﻭ ﺩﺍﺭﺍﻱ  ﺍﺯﻧﻈﺮ ﻣﺎﻟﻲ ﻭ
 .ﺑﺎﺷﺪ ﺍﻫﻤﻴﺖ ﺑﺎﻻ ﻣﻲ
 ﮔﯿﺮي ﻧﺘﯿﺠﻪ
ﻋﻠﻲ ﺭﻏﻢ ﻭﺟﻮﺩ ﻛﻤﻴﺘﺔ ﺣـﻮﺍﺩﺙ ﻏﻴـﺮ ﻣﺘﺮﻗﺒـﻪ ﻭ 
ﺩﺍﺷﺘﻦ ﭼﺎﺭﺕ ﺳـﺎﺯﻣﺎﻧﻲ ﻣـﺪﻳﺮﻳﺖ ﺑﺤـﺮﺍﻥ ﻭ ﻧﻘـﺎﻁ 
ﻗﻮﺕ ﺩﺍﺧﻠﻲ ﺑﺴﻴﺎﺭ ﺩﻳﮕـﺮ، ﺩﺭ ﻣﺠﻤﻮﻋـﺔ ﺑﻴﻤﺎﺭﺳـﺘﺎﻥ 
ﻫﻤﭽﻨـﻴﻦ ﺑـﺎ . ﺧـﻮﺭﺩ ﭼﺸـﻢ ﻣـﻲ  ﻧﻘﺎﻁ ﺿﻌﻔﻲ ﻧﻴﺰ ﺑﻪ
ﻫـﺎﻱ ﺑﻴﺮﻭﻧـﻲ ﻣﻨﺎﺳـﺐ ﺩﺭ ﺍﻃـﺮﺍﻑ  ﻭﺟـﻮﺩ ﻓﺮﺻـﺖ
ﻫﺎﻱ ﺑﻴﺮﻭﻧﻲ ﺑﺴﻴﺎﺭﻱ ﻧﻴـﺰ  ﻣﺠﻤﻮﻋﻪ ﺑﻴﻤﺎﺭﺳﺘﺎﻥ، ﺗﻬﺪﻳﺪ
 ﺩﺭ ﻣﻮﺍﻗ ــﻊ ﺑﺤﺮﺍﻧ ــﻲ ﻣﻤﻜ ــﻦ ﺍﺳ ــﺖ ﺑ ــﺮ ﻣﺸ ــﻜﻼﺕ 
 .ﺑﻴﻤﺎﺭﺳﺘﺎﻥ ﺑﻴﺎﻓﺰﺍﻳﺪ
ﺯﺍ ﻪﻟﺰﻟﺯ ﺮﺑﺍﺮﺑ ﺭﺩ ﻥﺍﺮﻬﺗ ﻲﻣﺎﻈﻧ ﻥﺎﺘﺳﺭﺎﻤﻴﺑ ﻚﻳ ﻱﺮﻳﺬﭘ ﺐﻴﺳﺁ ﻩﺯﺎﺳﺮﻴﻏ ﻱﺍﺰﺟﺍ ﻭ ﻞﻨﺳﺮﭘ ﻩﺎﮕﻧ ﻱﺍ
  
86 
 
 هر
ﺎﻤﺷ
 ،م
ﻮﺳ
 لﺎ
ﺳ ،
تﺎ
ﺠﻧ 
و د
اﺪﻣ
ا ﯽ
ﻤﻠﻋ
 ﻪﻣ
ﺎﻨﻠﺼ
ﻓ
1و2 ،
13
90
 
References 
1. Zong LW, Huei T, Hang C. 
"Hospital preparedness for weapons of 
mass destruction Incidents: An initial 
assessment". Annals Disaster Medicine, 
2004; 2(2): 1-7.  
2. Bruno H, Olivier W. "Principles of 
hospital disaster planning". The Internet 
Journal of Disaster Medicine, 2000; 
1(2): 2-4. 
3. Salari far M. "The guidance of 
hospital planning to response disaster". 
Ministry of Heath and medical 
education, 2001; 28-29.[In Persian] 
4. Abbasabad Arab M, Navahi M, 
Momeni M: Communication and 
Information in Unexpected Disasters: 
2nd International Congress of health, 
care and disaster management, Tehran 
2004: 301. [In Persian] 
5. Instruction of care centers 
management in crises, compiled by a 
group of writers, Tehran, Basij of 
medical society, 2006. [In Persian] 
6. Crisis management and hospital 
command system in unexpected 
disasters: 2nd International Congress of 
Health, Care and Crisis Management in 
unexpected Disaster, written by a group 
of writers, Tehran, Basij of medical 
society, 2004. [In Persian] 
7. Shojaei P, Maleki MR. "the 
preparedness of medical university 
sciences in disasters" rescue and releif 
journal, 2009, pp2-9. [In Persian] 
8. Project proposal for crisis 
management in disasters, Chamran 
Hospital, 2004 
9. Goodarzi M. & et al. "Crisis 
management in health & care in 
unexpected disasters. Tehran: Institute 
of Applied Science & Technology, 2006, 
3rd International Congress on health 
care disaster,  
10. Crisis management and hospital 
command system in unexpected disasters: 
3rd  International Congress of Health, 
Care and Crisis Management in 
unexpected Disaster, 2006 
11. Eshghi S & et al, the preliminary 
report of Bam earthquake in 2003, 
International Institute of Seismology and 
Earthquake Engineering 
  
 
